





period to discuss. Please note that additional information may be necessary.

In effort to better serve our customers, Chase Mortgage Assistance call center has extended the hours

of operations from 8 am to 9 pm EST. You may contactus with any. questions or comments
during these extended hours at 800-446-8939.

Please sign the original of this agreement and ,rqﬁu[_ndlt-by' June 15, 2009, If you ha_ve any
questions or concerns, please contact me at (800)'445-8939. ;

Please send the signed agreement to the following address: e
Chase Home Finance LLC | el
3415 Vision Drive
Columbus, OH 43219-6009
Altention: Homeowner's Assistance Department, Trudy Dodson

Sincerely,

Trudy Dodson
Repayment Analyst
Homeowner's Assistance Department

Accepted and agreed this /o dayof
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Mortgage Asslstance an :
Thank you for your caoperan

Sincerely,
Trudy Dodson
Homeowner’s Assmtance Ana]yst



CHASE O

Chase Home Finance LLC

3415 Vision Drive

Columbus, Ohio 43219

(800) 446-8939 Homeowner's Assistance Department

Dear Borrower:

In an effort to provide the best customer service possible, we would like to take the oppoﬂuﬁi;y to
clarify the requirements of your Forbeararice Plan, Please pay careful attention to the following
reminders, as they are the procedures your account will follow from this date forward.

1. All of your monthly payments should be addressed in the following manner:
Chase Home Finance £
Homeowner’s Assistance Department
3415 Vision Drive
Columbus, OH 43219-6009
Atin: Cash and Control, HAD

2. Personal checks will pot be accepted for any plan. Please do.not
send personal checks, as they will be returned,and yourjpayment will be
considered past due. To ensure timely posting of your payments, please be
sure to write your account number on your checks. yments must be
made with certified funds. Examples would include a m ney order or official
check. While you are on your plan, we are able tofaceept funds
via quick collect methods (i.e.: Westemn Union State Code, Chase Ohio). However, it
is recommended that you send your payment in amanner in which it can be traced (i.e.:

certified mail).

3. There is no grace period while you are on a plan. All payments are due here at
Chase on the due date that is § sheduledion your contract. Any modifications made
during the plan will be notedion your account and should be strictly adhered to. Any
deviation in this is cause o declifigyour repayment plan.

4. All of your payments are required to be in the full amount stated on your
contract. Any partial payment will be returned and your payment will be considered
past due.

5. Itis mandatory that you sign and send back a signed copy of your contract. To
expedite any qgceswf_oﬁfeclosurc holds please send the original executed documents
in with your contribution payment on or before your due date. If the signed contract is





