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RE: Account
Dear PAMELIA

We are pleased lo inform you that ycur reguest fur sssistance in our Herdshlp Program has been
approved ofl a pennsnent baeis as of 01/07/2009. Your inlerest rate will be reduced to 52Sa,6
anC your monthly psyrnents wf{l be recluced as follows:

Prindpal snd lntersst Paymeni:
Accident 8' Heaftlr lnsurance Premlum (if sny):
DI$ABILITY Preffiurn (if any);
Inwlurttary Unemployment Insurgnce Prefnium (if any
Llfe Insurance Premium (if any):
Re LIFE Prcmium (if any):
RELTFE Prsmiurn (if sny):
Tot€f Montfily Peyment:

$201.84
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$201 84

n"Fsr A&H insurance, your monthly prernium wifl be reduced based on your new monthly
principal and interest paynenl
Your naw total monthly payment will he reflected on s subseque$t statoment.
A hardship qualifying payment must be recelved in onder to actlvat€ the hsnlship. lf the
qualifring psyrnent ls nol timely received, this appro\,"dl and your appficathln will be revoked, and
you mey no longer be ellgiblo for assi$t€nco.

$hould you have any questlons regarding the above comrn€nts, please contact us at
1-600-60S4?78. Our sffice hour6 are Mondays through Frldays behueen 8:00 a.m. and S:00p.m. csT.
Sinc€rely,
Kecis McPherson
Foreclosure Avoid an ce Pmgram
Thls is rn att6mp't to collect a debt hy a clebt collec{or and any information obtained will be
used for that purpo$e.
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